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1. Introduction 
 

Newcastle-under-Lyme School is committed to ensuring every child receives the 

best start in life.  Our childcare setting offers a safe and secure learning 

environment where children are nurtured to develop their skills and become ready 

for school.   

 

As a childcare provider the School recognizes the importance of monitoring 

attendance and will encourage families to participate in early education by 

ensuring that children take advantage of their free entitlement of hours wherever 

possible.  This policy defines how the School will work with Staffordshire County 

Council and other organisations to improve attendance and to promote the welfare 

of children in early education. 

 

2. Who the policy is for? 


This policy is intended for all children in childcare and early education 

 

3. Aims and principles 

 

The School, working alongside the Local Authority aims to: 

 

 Ensure all children/parents that are eligible for free places are encouraged to 

take advantage of funded hours as appropriate. 

 

 Ensure all parents are supported to understand the importance of consistent 

routines and regular attendance for their child starting at the session time 

mutually agreed. 

 

 Develop and maintain effective partnerships with parents and other 

organisations to tackle issues which may result in inconsistent/non-

attendance whilst recognizing the individual needs and circumstances of 

This Document is published to parents and prospective parents on the School’s 

website and is available upon request to parents and prospective parents.  



children/families. 

 

 Develop positive and consistent communication between home and setting, 

providing guidance and support as appropriate. 

 

4. Responsibilities/Expectations 


The current Provider Agreement states: 

 

15.9 Providers must maintain an up to date record of attendance for all children for 

whom they provide EEF places and make it available to the Council when required 

along with other monitoring information. The Council shall ensure that Providers 

are not penalised by withdrawing funding for short term absence and the Council 

will pay for a maximum of twenty (20) days absence (whether over consecutive or 

sporadic days) within a single term time period for which the child would normally 

have attended for EEF hours. 

 

For any amount of absence that exceeds the twenty day period, the Provider must 

adjust the claim in the related amendment task for the term. 

 

However, the Council shall use its discretion and review cases when there is fair 

reason for absence. The review will determine if funding should be applied for a 

longer period than the first twenty days of a child’s absence. Reasons for which the 

Council will review extended periods of absence can be found in the Attendance 

Policy at: www.staffordshire.gov.uk/apolicy 

 

Requests to review absence beyond the first twenty days in a single term, should be 

submitted to: eefportal@staffordshire.gov.uk outlining the reasons for absence. 

 

Term Time period parameters: 

• 1st January - 31st March (spring) 

• 1st April – 31st August (summer) 

• 1st September – 31st December (autumn) 

 

The School will ensure it: 

 

 Promotes the importance of regular attendance and consistent routines with 

parents during the induction period from the commencement of the place. 

 

 Keeps an up to date register of attendance for all children accessing the 

provision.  This forms part of the welfare requirements of the EYFS and is 

available as evidence as part of any inspection. 

 

 Encourages and supports families during the induction to agree a sensible 

and appropriate number of hours which meets the needs of the child/family 

and only increase hours towards full entitlement when the child is deemed 

settled and ready. 
 



 Monitors attendance and other welfare concerns and communicate directly 

with parents where issues arise and try to address them. 
 

 If attendance is sporadic and inconsistent, consider involving their local 

family support provider who may be able to work with the family to 

address any issues preventing regular attendance.  Sporadic and 

inconsistent attendance is defined as when a child is not attending 

provision for their set pattern of hours and the School has not been given an 

explanation of why.  The School will use its discretion on when to discuss 

with parents and involve other services. 
 

 Make parents aware during their induction that sporadic and inconsistent 

attendance without a reasonable explanation may lead to the withdrawal of 

their funded place. 
 

 Informs NEF Central services finance and their Local Support provider if a 

child has not attended the provision for a period of four weeks and contact 

cannot be made with the family.  The family support provider can work 

with the parent to try and encourage the family to take up their free place 

again at some point in the future. 
 

 Recognises the individual needs and circumstances of all children/families 

and reasons why it may not be appropriate for a full entitlement of hours to 

be taken. 
 

 The School will follow its own Safeguarding policy and Staffordshire 

Safeguarding Children’s Board guidance when it has concerns that a child is 

at risk of immediate harm or neglect. 
 

 

5. Conclusion 


The School has adopted the good practice guidance with regard to improving 

acceptance and promoting the welfare of children in early education set out in 

Staffordshire County Council’s Childcare & Early Education Attendance Policy 

2020-21, now formally extended to August 2023 and awaiting further update and 

extension by Staffordshire LEA. This is accessible at Provider-Agreement-2020-

2021.pdf (staffordshire.gov.uk). 

 

Through having robust and agreed procedures in place to protect children in early 

education, we believe services can work together with parents to ensure the early 

signs of need are identified and support offered. 

 

Our policy forms part of a coordinated approach across Staffordshire which will 

ensure that young children, under the legal age for full-time education, will be 

protected and supported to become School ready. 

 

 

 

https://www.staffordshire.gov.uk/Children-and-early-years/Childcare-providers-and-professionals/Documents/Provider-Agreement-2020-2021.pdf
https://www.staffordshire.gov.uk/Children-and-early-years/Childcare-providers-and-professionals/Documents/Provider-Agreement-2020-2021.pdf
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